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Welcome to the Charles Schwab Challenge Account Manager program. Account Manager
will give you the ability to manage your tickets for the 2023 Charles Schwab Challenge
electronically. If you have any questions throughout the process of using Account Manager,
please reach out to our Sponsor Relations Team:

Rachel Barber

Ticket Sales Coordinator
rbarber@colonialfw.com

(817) 927-4281

Bryce Jeske

Ticket & Sales Support
Bryce.jeske@pgatourhq.com

(919) 932-0094

Tickets Available
Now

16:08 44 : 33

DAYS 'HOURS MIN SEC

To get started, visit

ttps://am.ticketmaster.com/pgacharlesschwabchallenge/ and
click ‘sign-in” to login. Your company’s tickets have been loaded
into an account under your Ticket Manager’s email address, as
designated on your Sponsorship Form. Please ensure you're are
logging in with this email address to access your company’s

ticket account.

1:47 all = @3

AA & am.ticketmaster.com

Tickets
Available
Now

116 : 09 : 13113

DAYS HOURS MIN SEC

Buy Tickets Here
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Sign In to Charles Schwab Challenge

Powered by ticketmaster

(i) Important Account Update

You can now use the same email and password for both
your Charles Schwab Challenge ticket account and your
Ticketmaster account.

Charles Schwab Challenge ticket holder? Use your existing
email to sign in and update your password if prompted.

New here? Use your Ticketmaster email and password

Learn More

Email Address

Password

‘ SHoOW ‘

[} Remember Email Forgot Password?

By continuing past this page, you agree to the Terms of Use and understand that

information will be used s described in our Privacy Policy.

New to Ticketmaster? Sign Up

If this is your first time accessing theCharles Schwab Challenge Account Manager
or Ticketmaster, click ‘Sign Up’ at the bottom of the screen to create an account.

1:48 il = @
AA @& auth.ticketmaster.com ©
Sign In to Charles Schwab

Challenge
Powered by ticketmaster

@ Important Account Update

You can now use the same email and
password for both your Charles Schwab.
Challenge ticket account and your
Ticketmaster account.

Charles Schwab Challenge ticket holder?
Use your existing email to sign in and
update your password if prompted.

New here? Use your Ticketmaster email
and password.

Learn More

Emoail Address

This field is required.

Password
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Buy Tickets Manage My Tickets More

My Events

Rachel Barber ™ E

Transfer

- Y Your phone is your ticket.

~— For the fastest way in, add your ticket to your digital wallet.

‘ O My Listings

Charles Schwab Challenge Thursday Ticket

THURSDAY MAY 23 - Open 6:00 AM

@ Fort Worth, TX — Colonial Country Club

Charles Schwab Challenge Sunday Ticket

SUNDAY MAY 26 - Open 6:00 AM

‘ Select Event

‘ Select Event ‘

If you are on your mobile phone, you can click the tickets to pull up your barcodes. You will
need to show these for tournament access. Add these tickets to your mobile wallet for

easiest access to the tournament.

1:49 all = 3 1499

@ am.ticketmaster.com — Private @ am.ticketmaster.com — Private

My Events

=
.

Get Your Tickets Ready

/é\] For the fastest way in, view and save
"9/ your tickets to Apple Wallet to beat busy

network connections.

Charles Schwab Challenge Thursday
Ticket

9 THURSDAY MAY 23 - Open 6:00 AM
© Fort Worth, TX — Colonial Country Club

Get Your Tickets Ready

/E‘\ For the fastest way in, view and save
{5/ your tickets to Apple Wallet to beat
" busy network connections.

Charles Schwab Challenge Thursday My SafeTix™ O
Ticket MORE
] THURSDAY MAY 23 - Open 6:00 AM

Tickets

©  Fort Worth, TX — Colonial Country Club

={ Venue PATIO1, Ticket 1

- SelectiEvent -

all T ©3

1:50 all = ©3 1:50

all T @3

& am.ticketmaster.com © Cancel Ticketmaster event pass Add
< Charles Schwab Challenge Thursd...
THURSDAY MAY 23 - Open 6:00 AM - Colonial Count.

Patio Club
Venue Ticket
PATIO1 1

PATIO CLUB

c NTRY CLUB
Charles Schwab Challenge Thursday Ticket
VENUE TICKET
PATIO1 1

ENTRY INFO

PATIO CLUB

Patio Club

10f2 >
(TR A
< > M
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1:51 ol T %3
Buy Tickets Manage My isit the Tournament Website Contact Us Rachel Barber =

AA

Your Phone Is Your Ticket _

For the fastest way in, add your ticket to your digital wallet. (Heads up, this ticket won't have a
(=] selected (1 of 3) X

tmaster.com ©

barcode.)

= Charles Schwab

My SafeTix™ )

TRANSFER

S THURSDAY MAY 23 -
Open 6:00 AM

Tickets

Charles Schwab Challenge Thursday Ticket

Charles Schwab
Challenge Sunday Ticket
~ SUNDAY MAY 26 - Open

THURSDAY MAY 23 - O :00 AM
& DA 23 Opené =5 Venue PATIO1, Ticket 1

© Fort Worth, TX — Colonial Country Club Waiting on Rachel Gooding (gooding.rae@gmail.com) to claim. 6:00 AM
)
5 Venue VILLGY, Ticket 1 . Charles Schwab

Good Any 1
Day Wed - Sun
Good Any One Day - TBD

Buy Tickets Manage My Tickets  Visit the Tournament Website  Contact Us R | Rachel Barber v 7 B3] ol T @

AA am.ticketmaster.com &

Transfer Tickets

elect the tickets for this eysfit that you would like to transfer. Once selected, click Continue.

My Events

@ Only transfer tickets to people you know and trust to help everyone stay safe and socially

distanced.
3 My Listings
Tickets
Charles Schwab Challenge Thursday Ticket
£ THURSDAY MAY 23 - Open 6:00 AM | select All (1)

© Fort Worth, TX — Colonial Country Club
/| Venue VILLG1, Ticket 1

Charles Schwab Challenge Thursday
Ticket

Cancel

ﬁ THURSDAY MAY 23 - Open 6:00 AM
P
© Fort Worth, TX guntry Club

<

>ooom @ W)

Page 4



Buy Tickets Manage My Tickets Visit the Tournament Website Contact Us R | Rachel Barber E

Your Phone Is Your Ticket
For the fastest way in, add your ticket to your digital wallet. (Heads up, this ticket won't have a
barcode.)

w@ jmeu ]
-, TM o=
My SqfeTlX TRANSFER SELL
Tickets
Charles Schwab Challenge Thursday Ticket
£ THURSDAY MAY 23 - Open 6:00 AM e enue PATIO, Ticket 1
Waiting on Rachel Gooding (gooding.rae@gmail.com) to claim Cancel Transfer
@ Fort Worth, TX — Colonial Country Club
‘enue VILLGY, Ticket 1 >
1:51 l T 1:51 l T
AA am.ticketmaster.com © AA ticketmaster.com ©

TRANSFER - SELECT TICKETS X TRANSFER - SELECT A RECIPIENT X

1 Event(s) Selected A4

Only transfer tickets to people you
0 ov people Total of 1 ticket(s) selected

know and trust to help everyone stay
safe and socially distanced.

Add a New Recipient

Charles Schwab Challenge

[ 1LY thursday Ticket First Name *
THURSDAY MAY 23 « Open 6:00 AM

7. Venue PATIO1

‘ lect All (1)
Email *
nue PATIO1, Ticket 1 ‘

Venue VILLG1 Message (Optional)

Last Name *

< > M om < > o m DO
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It's Time: Accept Your Tickets
Now

Rachel just sent you 1 Charles Schwab Challenge tickets.

A message from Rachel Barber:

Accept Tickets

Accept by 2024 + 08:00 PM
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Buy Tickets Manage My Tickets i ournament Website Contact Us R  Rachel Barber E

Your Phone Is Your Ticket
For the fastest way in, add your ticket to your digital wallet. (Heads up, this ticket won't have a

barcode.)
- =
My SafeTix TRANSFER SELL
Tickets

Charles Schwab Challenge Thursday Ticket

= Venue PATIO1, Ticket 1

THURSDAY MAY 23 . Open 6:00 AM
Waiting on Rachel Gooding (gooding.rae@gmail.com) to claim Cancel Transfer

@ Fort Worth, TX — Colenial Country Club

= Venue VILLG], Ticket 1

1:52 il = @)

@ am.ticketmaster.com — Private

To cancel a transfer Charles Schwab Challenge Thursday

of tickets that have Ticket

not been accepted THURSDAY MAY 23 - Open 6:00 AM

yet, simply click the © Fort Worth, TX — Colonial Country Club
“cancel transfer” ®
button next to the My SafeTix™ MORE
tickets in your

account. Tickets

[ Venue PATIO1, Ticket 1
Waiting on Rachel Gooding

PEoaINg. rac g MMeikeom) to claim.
Cancel Transfer

=2 Venue VILLG1, Ticket 1 >
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What if | can’t find my ticket barcode?

1. Make sure you are using your mobile phone. You must use your phone for entry into the parking lot and tournament.
The barcodes will not display on your computer desktop.

2. Choose the day you wish to view then click the ticket. A barcode for the ticket will appear. Add to your mobile wallet
for easiest access to the tournament.

What happens if a guest confirms their ticket transfer, but can no longer attend the event?

If a guest confirms their ticket transfer and can no longer attend, they simply need to transfer them back to you
following the same transfer process you completed initially. Once you receive their transfer confirmation, you can then
accept the tickets and send them to a new guest.

What if my guest can’t sign in?
If this is the first time your guest has accessed the Charles Schwab Challenge Account Manager with this email, they
may need to click ‘Sign Up’.

Is there a restriction to the number of items we can manage online?

There are no restrictions to the number of items that can be managed through Account Manager. However, if you have a
large number of electronic tickets to manage, we do recommend that you start transferring items to your guests two
weeks prior to the event.

Can multiple people manage the tickets in our account?

Multiple people can manage tickets from the same account, however only one person can be logged into the account at
a time. This is to help avoid having people accidentally send the same ticket to multiple people. Instead, we recommend
sending an allotment to each person that will be managing your tickets

from the main account and having them then manage their allotment from their own account.

What email address do the confirmation emails come from?
Tickets are sent on behalf of the Charles Schwab Challenge from noreply@ticketmaster.com. Please ask your guests to
add this to their email address book to avoid any email communication going to their email’s junk folder.

Charles Schwab Challenge <noreply@ticketmaster.com=
tome -

How can guests manage their tickets?
You can direct your guests to http://charlesschwabchallenge.com/manage-your-tickets/ for detailed instructions on how
to manage their tickets.

What are options for parking?
Several options are available for parking, from public parking to clubhouse parking. See available parking here
https://www.charlesschwabchallenge.com/parking
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